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It is a fast and cost-effective way to send appointment reminders to patients, thereby increasing the patient show-up rate whilst reducing your staff
workload, patient waiting time, telephone costs, and missed appointments and cancellations.

A missed appointment may not seem like a big deal to a patient, but it can use up medical center time and resources. It works connected to the
database of the BeMC Outpatient Medical Center Management Module and specially designed for the medical and healthcare industry.

Features:
e Multiple users, includes a very powerful authorization scheme.
» Multi-user, English interface with English / Arabic menus, and Arabic fly-over help & uses the latest technological methods for user interfaces.
» Powerful search techniques using user-defined filters.
» User-predefined, unlimited number of batch promotional, reminders, or informative messages.
 Attracting new patients by Sending promotional SMS messages to the old and potential patients to increase the income of the medical center.
e Improve patient-doctor relationships. Constant communication creates trust. Trust ultimately leads to improved loyalty. The relationships between doctors
and patients are extremely important for the development of a health institute.
» Raise awareness about dangerous diseases. Bulk SMS feature will help your medical center raise awareness about dangerous diseases.
« It reminds you of the remaining number of SMS messages balance you still have and will stop sending SMS messages until you purchase more credit.
» Integrated with the BeMC Outpatient Medical Center Management Module and the BeSP Salon & SPA Management Module.
« It will maintain a full log file for the sent and unsent SMS messages for the user to review and take action.
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